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WHO IS NPS?  

NPS enables people to make better decisions about 

medicines and medical tests 

Helps health professionals keep up to date with the 

latest evidence  

Provides consumers with the tools and knowledge to 

make better health decisions 

 

 



QUALITY USE OF MEDICINES  

Selecting treatment options wisely-including non 

medicine options 

Choosing suitable medicines if a medicine is deemed 

necessary 

Using medicines safely and effectively (including 

prescription, non-prescription and complementary 

medicines) 

 



MEDICINE USE IN AUSTRALIA 

A ‘medicine’ is any substance that is meant to change 

the way your body maintains your health and well-being 

or deals with an illness or injury.   

    

Prescription 
Non-prescription 

(over the counter) 

Complementary 
medicines 



ASSISTING PATIENTS TO BE MEDICINEWISE  

Nurses play an important role by: 

Providing medicine information  

Empowering patients to make informed choices 

Assisting patients to adhere to treatment 

Discussing adverse effects of medicines  

Encouraging use of a Medicines List 

 

 

 

 



MEDICINE INFORMATION  



WHAT ABOUT THE INTERNET?  

      

 

‘Almost half of Australians aged over 50 years who looked 

for information about medicines in the last year, used the 

internet to find it’ 

 
- NPS Medicines Census, 2010 

 

 

 



HELPING PATIENTS TO BE WISE ONLINE  

Five questions to assess if a website is of good quality: 

Who is providing the information? 

Is it biased? 

Does it promise too much? 

Is the information up to date? 

Are the links of good quality? 

www.nps.org.au/bemedicinewise 

www.healthinsite.gov.au 

 

 

http://www.healthinsite.gov.au/
http://www.nps.org.au/medicinewise


UNDERSTANDING BRAND CHOICES 

Brands of a medicine that can be substituted on the PBS: 

Have the same active ingredient  and are bioequivalent 

Meet the same quality, efficacy and manufacturing 

standards 

Are equivalent in dosage form, 

 safety, strength, route of administration,  

 and intended use 

 

Further information: NPS News 76  

‘Generic medicines-informing patients about multiple brands’   

 



WHAT IS ADHERENCE? 

‘The extent to which a person’s behaviour in taking  a 

medicine corresponds with agreed recommendations from 

a health care provider’   

- World Health Organization, 2003 

 

‘Approximately half of patients prescribed a statin will stop 

taking them within six months of starting the medicine’ 

‘Non-adherence is the largest single cause of relapse  

in schizophrenia, especially in young people with  

recent-onset disease’ 



EXPLORING NON-ADHERENCE 

Types of non-adherence  

Inadvertent 

-Forgetting to take a medicine 

-Lack of understanding of 
prescriber’s intentions 

-Physical factors  e.g. visual 
impairment 

Intentional  

-Denial about condition 

-Medicine interferes with lifestyle 
or is causing unpleasant effects   

-Social determinants e.g. cost 



REPORTING ADVERSE DRUG EVENTS 

When a medicine is first registered in Australia, 

information about its safety and efficacy is usually only 

available from clinical trials  

Clinical trials may not detect all the possible adverse 

effects 

Rarer adverse effects may not become apparent until the 

medicine is used in the wider community 

 



EVERY REPORT COUNTS 

2006 

• Lumiracoxib is included on the PBS and becomes widely used in Australia 

March-
August 2007 

• TGA receives 8 reports of serious liver damage in patients taking 
lumiracoxib  

• Two patients die, two require a liver transplant 

August 2007 

• TGA cancels registration of lumiracoxib and advises consumers to stop 
taking it immediately 

• Health professionals are to review patients for evidence of liver damage 



 
PRESCRIBING COMPETENCIES FRAMEWORK  

Assessment 

Treatment options 

Shared decision making 

Communicates the treatment plan 

Monitors and reviews 

 

 

 



NPS RESOURCES 

 



ONLINE LEARNING MODULES 

A dedicated educational design and support team 

develop a series of online modules 

Includes the national prescribing curriculum, case based 

learning for new prescribers including nurse practitioners 

A series of more general QUM modules RCNA 

accredited 

 



MEDICINES MANAGEMENT IN AGED CARE 

A dedicated web side designed for registered nurses in 

aged care 

Features DUE (drug use evaluation) modules 

www.agedcare.nps.org.au 

 

http://www.agedcare.nps.org.au/


NPS EDUCATION FOR NURSES 

 

Subscribe:  
www.nps.org.au/hporders  

http://www.nps.org.au/hporders
http://www.nps.org.au/hporders
http://www.nps.org.au/hporders


HEALTH PROFESSIONAL EDUCATION 



CONSUMER RESOURCES 



OUR NURSE ENGAGEMENT WORK  

Identify ways to better engage nurses in QUM 

Identify the diverse needs and educational requirements 

across the profession 

Create a network of nursing professionals with different 

backgrounds knowledge and experience 

To provide input to the design of NPS activities for 

nurses 



QUESTIONS? 

 


